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Btech delivers cost reduction and improved security
through EVault online data protection and recovery solutions

7THILE THERE WAS NO SPECTACULAR DISASTER OR SUBSTANT

LIKE THE WAY HIS )4 DEPARTMENT WAS BEING RUN AND WHA

OACIIC 2ZESOURCE #REDIT 5NION 02#5 +ENTHACK OVERSEE:
MEMBERS IN THE ,0S INGELES AREA AND MORE THAN

71TH A FULL PLATE OF RESPONSIBILITIES +ENTHACK WANTE
)4 DEPARTMENT YET HAD OTHER PRESSING ISSUES INCLUDI
OFICE (E WAS CONCERNED THAT EXISTIN
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THE TIME OR CAPABILITY TO INCORPORA®
NEW BRANCH IMPROVE EXISTING PROCE!

A Btech INCREASING DEMANDS PUT FORTH BY RE!
Location: Pasadena, Calif.

h)N PAST YEARS YOU COULD HAND AN E>

Contact Lee Bird, President POLICY MANUAL TO SHOW YOUR PROCESS

Core Competencies Btech provides network support, ENOUGH TO QUENCH THEIR THIRST v HE |

monitoring, security and data EXAMINERS ARE BECOMING MORE CONCE

[PredEEden SHrEss: AND SPECIICALLY AS TO HOW YOU RE GO

Website www.btechonline.com AND HOW IT S REPORTED TO MANAGEMEN

+ENTHACK TURNED TO "TECH A OASADEN
INTEGRATION IRM TO OPTIMIZE ITS NETW
ACT AS AN OUTSOURCED STAFF TO MEET THE CREDIT UNION
MONITORING SECURITY AND DATA PROTECTION SERVICES

INCE "TECH WAS ONSITE AT 02#5 INITIAL ASSESSMENTS FOL
OVERALL )4 PROCESSES INCLUDING BACKUP AND RECOVERY

h4d4HE IRST GOAL WAS TO ENSURE THE ACCESSIBILITY OF THE
WHAT KIND OF NETWORK YOU HAVE IF YOUR EMPLOYEES OR
,EE "IRD "TECH PRESIDENT

JRONICALLY 02#5 S TAPE BASED BACKUP SYSTEM PERFORME
PROCESSES SUCH AS SWAPPING OUT TAPES AND MOVING TH
DONE CONSISTENTLY 4HE CREDIT UNION WAS LEFT WITH UN
STILL NOT OPTIMALLY PROTECTED

"TECH ADVISED THAT IT WOULD BEST TO AUTOMATE AND OUT
CHOSE TO IMPLEMENY DHE IMEADATAORADHEETTION AND RECO
INSTALLED AGENTS ON THE 02#5 S .OVELL SERVER AND SET
TYPICALLY WHEN NETWORK TRAFIC IS LESS THE AGENTS hW
MODIIED SINCE THE PREVIOUS BACKUP AND BACK UP JUST T



DELTA BLOCK PROCESSING TECHNIQUE ASSEMBLES THOSE CHANGES INTO £
ENCRYPTS THE INFORMATION BEFORE IT IS SENT TO AN OFFSITE SECURE L

4HE SOLUTION PROVED VALUABLE BECAUSE IT ALLEVIATED THE SPECIIC PR
BACKUP PROCESS THAT +ENTHACK DIDN T KNOW HE ORIGINALLY HAD !DDIT
CONCERNS BY ELIMINATING THE USE OF EXPENSIVE HARDWARE THE CONST
MEDIA AND THE SALARY OF AN ADMINISTRATOR TO MANAGE THE PROCESS
WHO IN ESSENCE JUST OUTSOURCED THEIR )4 DEPARTMENT 02#5 WAS ABL
COMPETENCIES AS A RESULT OF WORKING WITH "TECH

h7E RE NOT IN THE BUSINESS OF DOING BACKUPS 7HY SHOULD WE STRUGG
CHALLENGES IN PROVIDING OUTSTANDING CUSTOMER SERVICE AND A RANG
MEMBERSHIP v SAYS +ENTHACK
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/IRFDWLRQ 7KUHH EUDQFKHYV /RV $QJHOHYV &DUVRQ &DOLI

&RQAIJXUDWLRQ EDVH 7 QHWZRUN UXQQLQJ 1RYHOO 1HW:DUH *URXSZLVH

&DSDFLW\ *% DFURVV 1RYHOO VHUYHU

2EMHFWLYH 7R RSWLPL]H RYHUDOO ,7 RSHUDWLRQV DQG ORZHU DVVRFLDWHG FRVWYV
SHVXOW $IWHU EULQJIJLQJ LQ %WHFK WKH FUHGLW XQLRQ HQMR\HG RYHUDOO FR\

LPSURYHG QHWZRUNLQJ DQG GDWD SURWHFWLRQ SURFHVVHV ZKLFK UH
LPSURYHG VHFXULW\ DQG HOLPLQDWHG WKH QHHG WR EX\ PRUH KDUGZD
UHPRYDEOH WDSH PHGLD
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