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EVault Case Study

TMKeeping Your Business in Play.

EVault Protect data protection service helps Canadian mutual funds firm
manage IT resources with minimal manpower

With approximately CAN$3 billion in assets, ClaringtonFunds offers a distinctive approach to managing mutual funds. Rather 
than managing their own funds, Clarington hires world renowned portfolio management companies, giving the ClaringtonFunds 
investor a wide range of choices. 

The firm’s successful outsourcing philosophy crosses into its IT practices. In an effort to maintain low costs and invest in core 
competencies, Clarington contracts out a number of its crucial IT tasks to experts specializing in those areas. When managing 
Clarington’s backup and recovery system in house became increasingly cumbersome, George Ho, the firm’s technology manager, 
sought out a solution that would better verify backup tasks, provide remote management, increase the reliability and security of 
backups, and help automate the manual and often arduous backup and recovery process associated with conventional tape-based 
backup systems. After careful evaluation, Ho chose the EVault ProtectSM online data protection service to provide their backup and 
disaster recovery plans with a higher degree of reliability without creating an even more resource intensive strategy.

Helping Initiate IT Policies

With the responsibility for managing multiple Windows 2000 servers in cities across Canada, 
it became increasingly difficult to manage and ensure the reliability of the backup processes of 
remote servers.

“As we moved forward and as our company grew, it became evermore difficult to protect our 
data on our remote servers. The simplest task of all backups, changing of tapes, can be enough to 
jeopardize the success and reliability of a backup set,” remarked Ho. 

With a relatively small IT department, Ho wanted to expand his department’s capabilities and 
knew that the best way to accomplish his goals were to set policies around important tasks “rather 
than just doing stop gap measures.” His need to set policies, and improve the reliability over his 
conventional tape-based backup systems, led to the decision to implement EVault Protect. “The 
EVault service allows us to create off-site backups without jeopardizing our need for a high level 
of data security and integrity,” says Ho. 

Deploying EVault Protect

EVault Protect is used by hundreds of organizations like Clarington who are experiencing rapid 
data growth and other challenges such as managing backups across remote servers with limited 
staff. The EVault InfoStage software powering EVault Protect enables customers like Clarington 
to enjoy efficient and secure data protection and seamless recovery service without having to 
incur additional hardware and media procurement and management costs. 
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