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EVault Case Study

In Katrina’'s Wake, Hydril Leverages EVault Online Backup
to Fine-Tune Its Data Protection Program

Since 1933, Hydril Company LP has been serving the oil and gas drilling industry by engineering «
manufacturing premium connection and pressure control products used for drilling and production
helping to ensure the integrity of some of the world’'s deepest wells and to prevent potential econc
and environmental disasters. Headquartered in Houston, Texas and doing business in hurricane ¢
try, Hydril executives know disaster preparedness is critical.

Customer Snapshot

Name: Hydril Company LP

Line of Business: Energy and Qi

Location: Houston, Texa
Capacity: 12TB
Solution: EVault InfoStage

Key Challenges:  Ensure critical data is properly protected,
readily accessible in the event of widespre

system outage or regional disaster

Implement an online disk-to-disk backup
and recovery system that offers ease of us
and reliability

Objective:

Result: A low-maintenance data backup solution

for easy accessibility via the Internet in the
event of a single file or entire server restor

that securely moves data offsite and allows$

D

Prior to Hurricane Katrina, Hydril relied on tape backup to ensure
FULWLFDO EXVLQHVV GDWDITIURP AQDQFL
HPDLO V\VWHPViIZDV SURWHFWHG LQ WKt
Between Hydril’'s team of 12 IT employees, approximately one-to-tw
hours was spent each day backing up data to tapes and moving the
offsite to a data storage facility.

“In one facility alone we have 75 servers, which required three tape
changes and a separate process to support our IBM iSeries server,”
said Virgil Vaclavik, technical services manager at Hydril. “Each
ZHHN ZH KDG WR VSOLW EDFNXSV RYHU
alone could take hours.”

Beyond the nuisance of managing tapes onsite, the team would thel
WUDQVSRUW WKH GDWDIYLD XQHQFU\SWI|
tion. Following Hurricane Katrina and the three straight days of city
gridlock that ensued, Hydril learned it was pertinent to not just move
WKH GDWD RXW RI WKH EXLOGLQJILW KD
ical location.

At the direction of its board of directors and to support IT initiatives
to lessen the company’s reliance on tape backup, Virgil and his tear
began to explore options for online data backup to better man

age, move and recover data. The challenge though, they found, was
identifying a solution that could support the company’s full range of
RSHUDWLQJ VI\VWHPViI:LQGRZV /LQX[ DQ

(9DXOW ,QF ZDV UHFRPPHQGHG E\ FRPSHWLQJ GLVN WR Gl
could support all environments.

Drilling Down Into Online Backup
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manual tasks and reduces the chance of human error associated with tape-based processes.



“Coming from tape, online backup has beerHydril now works with a dual-vault system,
a phenomenal experience,” said Vaclavik. backing up data to the primary vault in Hous
"S5HFRYHULQJ AOHV QRZ Wibr&hW tharzsendividRa ¥eéeodd-biEickup to a
minutes. The technology has made abigdif I DFLOLW\ LQ $OOHQ 7H[DVID ORFDWLRQ WKDW:V
ference in our lives from both a backupand R KXUULFDQH UDQJH DQG WKH ALJKW SDWK
restore standpoint.” In addition, should disaster strike, Hydril's
business continuity plan calls for transport
Each day, Hydril uses EVault to back up ing all data via a portable vault from Allen,
DSSUR[LPDWHO\ W H U D E \TWdsy to & Brosterl IdaBalzéMtBr in Philadelphia.
spanning 61 servers. Protected data includes
information from 11 SQL servers running “Switching to online backup not only better
critical applications such as quote, businessV XSSRUWYV RXU '5 SODQV DQG PDNHV HYHU\GD\
forecasting, network management, ERP  management much easier, it also strengthens
reporting and payroll systems. our ongoing compliance processes,” said
9DFODYLN “:LWK WDSH LW ZDV GLIAFXOW IRU W
(9DXOW:-V '"HOWD3URE D G YaDd@ te&hxo kiv® Shattdta was reviewed
sion technology allows for shorter backup and managed each day, but with EVault we
ZLQGRZV DQG VLJQLAFDQ Weba ddily @mafF dosurvérdiry backup status
amount of data required for transmissionto IRU HDFK VHUYHUTDQG WKDW PDNHV WKH DXGLW|
WKH EDFNXS VHUYHUTZKL GhabpyWLOO HQDEOLQJ D IXOO
UHVWRUH IURP DQ\ SRLQW LQ WLPH 'DWD UHPDLQV
compressed throughout the online transmisEVault offers extensive reporting for audits
sion and while stored in the electronic vaultDQG YHULAFDWLRQ 7KH FRQAJXUDWLRQ PRQL
By reducing the amounts of data required toring, and management of all backup and
for transmission, storage volumes on the recovery operations, schedules and logging
backup server grow slower so additonal LV DFFHVVLEOH YLD D VLQJOH XQLAHG PDQDJHP!
disk space is required less frequently. FRQVROH 'DWD FDQ EH DUFKLYHG DQG HDVLO\ D
cessed by simply double-clicking on a link.
“The compression ratios we get from using
EVault's software are impressive,”saidVa ":H-YH EHHQ WKULOOHG ZLWK HYHU\WKLQJ VXU
clavik. “For example, we have 12 terabytes URXQGLQJ WKH (9DXOW VROXWLRQTIURP LW:-V
of data compressed down to less than threeease-of-use and reliability to EVault's ex
terabytes on one of our backup vaults.” traordinary technical support,” said Vaclavik.
":KLOH WKH EHVW GLVDVWHU SODQ LV WKH RQH \
never have to use, moving to online backup
has really strengthened our disaster+ecov
In addition to the hurricane threats, Hydril's ery and continuity plans, and we feel better
close proximity to Houston’s Intercontinen prepared, should a disaster or contingency
tal Airport is driving factor for continuity scenario ever take place.”
planning. For an extra measure of security,
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