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-OHAWK #OLLEGE MAINTAINS IVE CAMPUSES IN SOUTHWESTE
FULL TIME STUDENTS )TS )4 STAFF MANAGES THE TECF
AND MORE THAN FULL TIME FACULTY AND STAFF

$ATA VOLUMES AT -OHAWK #OLLEGE HAD REACHED MORE TH
ACROSS MORE THAN SERVERS AND WERE GROWING QUICKI
GETTING INCREASINGLY DIFICULT SINCE THE )4 STAFF LACK

SYSTEM HAD THE RESILIENCY TO RECOV
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h7ITH OUR )4 STAFF AND DATA SPREAD
CAMPUSES WE WERE LOOKING FOR A BA
WE COULD CENTRALLY MANAGE v RECAL
Z'—WMH\F%P@ATOR AT THE COLLEGE S MAIL

LONYRR PP RYLRQ

DQG +3 8;

RUNOHAWK )4 STAFF ALSO WANTED TO RED
COSTS BY AUTOMATING PROCESSES ASS
JUIRELGO EBRNXROR EXAMPLE EACH NIGHT |
FRPSXYHY TIME STAFF MEMBER WOULD AD
HPBAWKRIPEDANWD THEN WOULD KEEP A MAN
i D VILAJRJEDI} E DDA/WMIWORDER TO DETERMINE W
WHICH SERVER /VERALL THIS TASK TOC

PER DAY TO COMPLETE

IN EVEN MORE TROUBLING RESULT OF MANUALLY CONDUCTE
PROCESS ASSOCIATED WITH CONDUCTING ILE FOLDER OR D
NEEDED A ILE RESTORED THEY WANTED IT DONE IN MINUTE:

h7ITH OUR PREVIOUS TAPE BACKUP SOLUTION EVEN IF A TA
PROPERLY IT WAS GOING TO TAKE SIGNIICANTLY LONGER Bl
OFF TAPE v SAYS "UTTRUM h7HEN YOU FACTOR IN THE ADDI
SERVER RESTORES FOR EXAMPLE EMAIL RESTORES COULD

"ECAUSE OF THE AMOUNT OF DATA -OHAWK #OLLEGE NEEDEL
PROCESSES ASSOCIATED WITH THEIR PREVIOUS TAPE BASEL
ABOUT HOURS EACH DAY TO BACK UP ,O0OKING TO AUTOM
CENTRALIZE MANAGEMENT -OHAWK S )4 GROUP SELECTED %
RECOVERY SOFTWARE

4HE SOFTWARE S HIGHLY SOPHISTICATED ENCRYPTION AND
OVERALL EASE OF USE PROVIDED RAPID IMPROVEMENT TO -
OF AUTOMATING BACKUP AND RECOVERY AND SECURITY AS



7ITH SOFTWARE AGENTS SUPPHIRTINSG INFRASTRUCTURE -OHAWK HAD MORE
7INDOWS AND (0 58 SERVERSANTHBNERMERS EACH WITH DIFFERENT BACKUP
COLLEGE S )4 ENVIRONMENTASKS TAND IRETHERAUQN SCHEDULES !S PART OF
JNFO3TAGE IMMEDIATELY EAWBQEBRTMNSTRFE BOCKUP PROCESS )4 STAFF
AUTOMATE AND CENTRALIZEOUHED MANMAGHEMERFD3TAGE EASY TO USE WHEN
OF BACKUP PROCESSES FROMNSGEBRBERS THE BAEK WA TASKS OF ALL THE SER
OTHER CAMPUSES TO A PRIAWARY SSNGRAGEUDEYNFEO3TAGE #ENTRAL#ONTROL
ELECTRONIC VAULT AT ITARMMNNSETLRATAMPIUSONLD EVEN SET THIS UP REMO
(AMILTON I!T TIMES DESIGNATED BY )4 STAFF

%6AULT )NFO3TAGE AGENTSHAWARESEPPRANSEANR CONIGURATION ALSO

FOR ILES TO BE BACKED UREFRUWETIED/ENGFEINSFYING A KEY CRITERIA WHICH
CREATED OR MODIIED SINCEAHEDPBEVABUE BAEOMNDPUCT EASIER AND FASTE
IS PART OF THE SOFTWARERBGAQRES$EOTWOREGER DID ADMINISTRATORS HAV
TECHNOLOGY THEN TAKES TACHETATHEBRES D BOXES FOR BACKUP TAPES OR
BLOCKS OR hDELTASv ANPNHENEC O AROILIER CAMPUS IN ORDER TO COND
AND ENCRYPTS THE INFORMARESNOFEF OREH A ULT )NFO3TAGE ROUTINE

TRANSMITTED TO THE ELECGFRARFTTPRESTARE EASY TO ADMINISTER AND A V
TIMELY LIFE SAVER TO THOSE DIRECTLY IMPACTE

%6AULT $SELTAORO ALLEVIABEDARE OOBER/ KERALL "UTTRUM ESTIMATES TH/
CONCERN ABOUT CENTRALIZHEGA MOBIRTBAE KU®MBE THAT WAS BEING SPENT ON
(AVING ENOUGH BANDWIDTHAGKSE N DATYAFROMSER TO MINUTES " INSTEALI
THE REMOTE SERVERS OVERFTHW OC 8 DIURRSEPER! DAY

TO THE ELECTRONIC VAULT WITHIN THE REQUIRED

BACKUP WINDOW 4HE ABILMPEGRONEAY KW ALY CALL COME IN WHERE A
NEW AND ALTERED ILES SINCEDOYESPRIRFGOUERFACRUAVIPED OUT v "UTTRUM
MEANT SIGNIICANTLY LESSRFCAL WEDs BEINRSINENMINUTES IT WAS BACK UP
hOVER THE WIREv THAN IF AYVPLAYRIIMBREM ERN WASSYERE SURPRISED WHEN V

BACKUP METHODOLOGY WASALFRQZEACK THAT SOON AND TOLD HIM THE RES
WAS COMPLETED 7ITH %6AULT )NFO3TAGE

OUR CONIDENCE IN OUR BACKUP AND RECOVERY
PROCESSES HAS INCREASED DRAMATICALLY v
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