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41ME 7TARNER #ABLE PROVIDES MORE THAN MILLION CUSTO
JNTERNET ACCESS AND VIDEO SERVICES )TS .ORTHEAST /HI
PROVIDES THESE SERVICES TO MORE THAN OF THOSE
TO THE SUBSCRIBER WATCHING TELEVISION OR SURING THE
HANDLES SEVERAL RESPONSIBILITIES INCLUDING STORING B
TECHNICAL SERVICES INFORMATION

IN #HRISTMAS %VE 4IME 7TARNER #ABLE SUFFERED A SIGNIIC
CRITICAL NETWORK MONITORING APPLICATION WHICH ADMII
FOR DIAGNOSING AND IXING PROBLEMS 3TARING AT THE PO
OPERATIONS OF SOME DEVICES ADMINISTRATOR 3COTT -
TO GET THAT APPLICATION AND ITS DATA UP AND RUNNING

SUPERVISOR 4IM 'RCHER THE DATA SYSTEMS NETWORK MAI
WHEN IT CAME TO MONITORING THEIR ENVIRONMENT FOR AN

4WO SIGNIICANT PROBLEMS LOOMED 4HE MALFUNCTION TO T
WAS SUCH THAT IT COULD NOT BE QUICKLY REBOOTED OR IX
.4 SERVER FOR MIGRATING THE DATA WITHOUT WORKING ON
CAPABILITY IN ITS RECENTLY INSTALLED %6AULT )NFO3TAGE
OPTION WOULD BE TO MIGRATE THE DATA OVER TO A WORKIN

h.ORMALLY THIS IS NOT SOMETHING WE WOULD WANT TO TR
CONIDENT THAT THE %6AULT SOFTWARE COULD HANDLE THIE

6ALUABLE TIME WAS SAVED BECAUSE THERE WERE NO TAPES
FACILITY -ONTGOMERY STARTED OUT IN THE LATE MORNING
SERVER TO THE 7INDOWS 80 SERVER IN PLENTY OF TIME T

h7ITHOUT %6AULT TECHNOLOGY TO HELP US RESTORE DATA
WORKING ON #HRISTMAS v SAYS -ONTGOMERY

,IKE MANY DATA CENTERS 4IME 7TARNER .ORTHEAST /HIO S )4
PLATFORM ENVIRONMENT WITH EACH SERVER RUNNING ITS ¢
ENVIRONMENT CONTAINS SOME DEVICES INCLUDING SIX S|
SEVERAL OPERATING SYSTEMS 5NIX .OVELL 7INDOWS 7
THE SITUATION WITH HETEROGENEOUS ENVIRONMENTS INDI"
REQUIRED FOR EACH PARTICULAR /3

&URVYV 30DWIRUP &KDRYV

4HE ORGANIZATION S BACKUP PROCESS TYPIIED THEIR )4 CO
OWN BACKUP SOFTWARE AND SERVICE PACK AND CROSS /3 |
IMPOSSIBLE TO PROVIDE ANY KIND OF REPORTING INFORMAT
CENTRALIZED MANAGEMENT )F THE TIME TO CREATE AND MA



TAPES EACH DAY WASN T ZRREMAREDNPMESEH -ONTGOMERY AND 'RCHER
RESOURCES THE REAL KILMWARNAEDETT IV BEWE NARNKERRE TOLERANT

#ABLE WAS THE INADEQUATENFERFOMEMNCE THE MORE LIKELY EVENT OF
FUNCTIONALITY AND SUPPORRDWARE FAREURESER SOME KIND OF HUMAN ERR
BACKUP AND RESTORE PROCESS 2UNNING BERITAS

"ACKUP%XEC TO BACKUP ITIMKN MBNRRERABLED JURNED TO #ERDANT

TAKE AS LONG AS EIGHT HOOQRINTHOGRATE MR RGBAULT ONLINE DISK TO
SERVERS USING #OMPUTERDISKOTQETWARE s RYA TURNKEY SOLUTION THAT
COULD TAKE TWO TO THREEHMURATES ANXKSUMWGLE POINT OF FAILURE /NCE
OROVIDED THAT THE CONDI%EAV OF)NEL DIAMGAEMAKES BLOCK LEVEL SCANS
THE MEDIA ITSELF WAS ACAERABEY EAREHCRERMFR FAPESEW OR MODIIED ILES

FROM THEIR OFFSITE FACIISMINCEFHER WMASU LBAEKKEP IT CREATES A ILE OF
UNTIL THE NEXT DAY hCHANGES v 4HAT POOL OF CHANGED DATA IS

COMPRESSED DOWN TO AS MUCH AS TWO PERCENT
2ECOGNIZING THE NEED TOORMPRBWRIGINAL ILE SIZE DEPENDING ON THE
PERFORMANCE AND REDUCEPWANPOWER RRENSOERCESPTED BEFORE FORMATTE
ADMINISTRATORS AT 4IME TNRQER H¥VBNLEARMDD/3 INDEPENDENT TEXT ILE
TO AUTOMATE THE BACKUPFONRMRE AINDR § EMRIOCEKSRE THE PUBLIC OR PRIVATE
AND SOMEHOW STREAMLINEEHE BRACKOPS SIFORABE ARRAY OR hVAULTvV LOCA
DIVERGENT PLATFORMS INDFRSSTEG)NSAEADESS MAKING DAILY BACKUP TAPE

#ERDANT HELPED FULILL 4IME 7JARNER S DESIRE
7ORKING WITH #ERDANT ANJAANVETAVAAYETAPHPEDRANT STORAGE ARRAY FOR
RESELLER BASED IN $UBLIN Al PAHVR GARNBERBEY INSTALLED AND CONIGUREI
#ABLE SPENT ABOUT SIX M@NAHPERANWYWATINGIYS DRIVE STRIPING WITH

A RANGE BACKUP SOLUTIO WS A3 OMBWIER/ ERMNGERND PROCESSORS
I3#3) TECHNOLOGY OTHERS THE VENDOR AGNOSTIC

CAPABILITY OF NETWORK AIRQEBEKDLRTORAGE AND

SOME LIKE %6AULT INCLUDED DISK TO DISK
BACKUP SOFTWARE S5LTIMATELY %6AULT )NFO3TAGE EFICIENTLY

AUTOMATED THE PRIMARY BACKUP SYSTEM
4|1ME 7TARNER #ABLE SELECFBPR #HEEWARNHR #ABLE AND THROUGH ITS
JNFO3TAGE ONLINE DATA PRIOTREAQHOOVAERY RPTOVERWAS ABLE TO PROVIDE
SOFTWARE SOLUTION WHIGHN INDOOMBNYATFAONLWITBLERANT LAYER BY
#ERDANT S COST EFFECTIVRERNIIEGR ANGOBDA KOWY OBTA TO AN OFF SITE DISK
OVER )"- 41VOLI AND ,EGATBASEDTEMBA VAULT

5HGXQGDQF\ %UHHGV $YDLUHEESAVYW\G OF #HRISTMAS %VE ALSO PROVED
TO THE NETWORK TECHNICIANS AT 4IME 7TARNER

AHE OPPORTUNITY TO REPLARE dHEIRr VMEETBRAREPHEY WERE EASILY CREATIN

BACKUP PROCESS ALSO ENAR¥E D RIMME EARDERP OLICIES OR RESTORING ACRO

#ABLE TO EVALUATE ITS OWNFREFRAENTE R LREEORIMREY HAVING A hLIGHTS OUTv
BACKUP AND RECOVERY SOFTWARE PROVIDES A VI
INTANGIBLE YET VERY IMPORTANT BENEIT"PEACE
OF MIND

h7HAT S REALLY VALUABLE ABOUT THIS IS THAT Y(
CAN CONIGURE THE SOFTWARE AND THEN FORGET
ABOUT IT v -ONTGOMERY SAYS
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